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iBSTBiCT 

This sttidy was designed to inrestigate four problem 
areas of coistinication research; soorce credibility, language 
intensity, the gender of source as it affects the source*^s 
persuasiveness and credibility^ and the scarcity of lultifactor 
studies using gender of source as one of the independent variables* 
Independent variables for the study, which employed a. 2x2x2if actorial 
design^ irere initial source credibility, gender of source, and 
language intensity^ Pretests given to* the 250 subjects established 
high and low levels of initial s<iurce credibility and language 
intensity^ Dependent variables nejie source credibility and attitude 
f avorableness toward the message position* Results indicated that a 
source's initial credibility was not affected by the source's gender , 
or language usage and that the low credible sources irere more 
persuasive than the high cred^^ble .sources* (JH) . - 
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: Ihe Perceivted Credibility tod persuasiveness 

of a Message Source as Affected bgr 
Initial Credibility^ Style of Language, and Sex of ^urce ^ 

. Abstract 

r 

Tbe experiment vas designed to investigate th^ variables of - source 
credibility, language intensity, and gender of source as they affect a 
eburce's persuasiveness ^and credibility* . C 



!nie study employed a 2X2X2 factorial design , The independetii varia- 
bles manipulated were source credibility language intensity, and gender 
of source. Pretests were used to establish high and low levels of ini* . 
tial source credibility and lang*iAge intensity. The dependent variables / 
ifsre source credibility and attitude favorableness toward the message ' 
position. 

The results of the e3q>eriAent intlicated that a source/s^ initial ere* 
dit^lity was not affected by the spurce^s gender or language usage. !I^e 
results als6 revealed that the low credible sources were more persuasive 
than' the high credible sources. 

suggestions for futinr^e research were mjade based on the results of the 
study. < ' ' \- : ^ 



The Perceived Credibility and Persuasiveness 
I ^ of a Message Soiujce as Affected by " 
Initial Credibility> . Style of Language and Sex of Source 

' Thiis stuc^'Wa^ designed to investigate' four problem area^ of 
coimnmii^dtion research, Tbe first cossmmicatlon problem area r^* 

r 

I . ■ * . t 

■ * -V ' 

viewe^^^s the induction of different Ifvels^of initial source ere*- 
dibi^/ity and the inadequacies of past research in dealing with this 
area of communication research^ ^e second problem .^rea reviewed' was 
the difficulty of operationally defining intense* language and the 
reasons for the cottflicting results of past studies in this area, 
^e third area of comnuni cation research literature investigated 
■was the inconsistency of past research to account for the effect ttjat 
a source*s sex has on that source^s persuasiveness and credibility, 
Mother inadequacy of pai^apmraunicatioh research reviewed was the 

scarcity of multi^factor^^i^dies using gender of. gpurce as one of 

■i ■ * 

the indepaident variables* - 

Many experiments have investigated the effects of varying le-: . 

vels^ of source credibility using the fixed ethos model, Mdersen 

and Clevenger (1963^ p, 60) define the fixed eilios model thusly^ 

Xn m&st studies the ethica^ .element is treated as rela* 
tively fixed in value during the communication act^ and 
persuasion is construed as trie linking of a proposition 
ipdtl^^ approved source for. a positive effect or a dis- 
proved source for a negative one, ■ " 

A study by Hairaan (19%) investigated' the effects of varying ^degrees 

(high| medium, and, low) of ini'tial source credibility on attitude 

change using the^fixed ethos model, Haiman found that the^ source he 



intuitively believed to be of high credibility was significantly " 

more persuasive than the sotircea he intuitively believed to be of . 

* 

mediiam or low credibility* There were no significant differences.^ 
in the attitude change between the 3ubjej:ts believing they had heard 
a medium 6r low credible source* If fetiman had be^ a^^Wo manipu- ' 

late the medium and low level credibility conditions as successfijlly 

■ - * ' ' ' i 

as the high level creditili^conditions, it ^ems likely that there 
■ would have" been significant differences in, attitude change between 
all credibility manipulations in the predicted direction^ 

Paulson (19^^) ^Iso used the fixed ethos t^el in an experiment 
very similar to Ithat of Haiinan (19^9)* Paulson attributed the same 
speech to two different sources, a college professor (high credible) 
and a student (low orediMe), Taulson intuitively believed that 
these two sources would be viewed by his subjects as possessing dif- 
ferent degrees ok credibility* There was no significant difference 
in attitude change betweeh either source condition for female aut>- 
jects, but there* were significant changes in the predicted direction 
for male subjects. Paulson *& findings contradict the results of 

HaiDjan's (19^9) study for female subjects* 
* 

A more recent study by-Greeftberg and 14iller' (I966) also used 
the fixed ethos model* In a series of four studies, the experimeoiters 
investigated differences in the persuasiveness of imknown, low, and 
high credible sources* 3!hese researchers attanpted to induce the 
different levels of credibility using their intuitions to construct 
the diCf^ent source introductions* These researchers failed to 
induteHruly different levels, of source credibility as evidenced in 



the results of their study. >y^^ . 

5 



The findings of an article by McCroskey and Dunham (19^) point 

* 

to other ^ssible reasons for the confoiinding effects of credibility 

inductions in communication, research* liijta experiment testing the 

effect of unknown and neutral sources on a subject*s perception of 
♦ 

credibility! McCroskey and Dunham found that ^unknown sources vere 

rated higher on credibility than neutral sources* ^Hie authors ex-. , 

o 

plain the results by stating .that tfce subjects tyjrf.cally used in these 
experiments" arei for the most parti only subjected to high credibility 
sources and would be conditioned to^ expect any sourcei even an inknown 
'sourcei to have high credibility* In a pLea for* better control over 
credibility inductionSi McCroskey and Dunham statei "ethos levels need 
to be clearly specified" if we are to generalise from one experiment to 
another*" A rei^ication of this study conducted by Holtsman (1966) 
reported similar findings* ^Xn sunmarising the results of both studies 
Holtzmari statedi ^It seems clear that to enhancV the probabilily of 
*tlie contribution to a unified theory of persuasion all experimental 
designs should account for ethos effects*'* 

/ - 

In a nuiriber of more recent studies (Baudhuini 1971? Ifehrley and 
McCroskeyi 1970j Schweitseri 1971; and l*hitebead| 19^71) the degree ftf 
source credibility was manipulated as an independent variable* Each 
of the above mentioned studies differentiated between high and low 
credible sources on the basis of experimenter intui/tion* Only one 
study (Bauiihuini 1971) i as in the present studyi measxireti degree of 
credibility as an independent variable and measured it as. a dependent 
variable* 



Many of^the stu(H,es reviewed (Baudhuin, 1971f King, 1966; MeCros- 
Jcey, 1966; Mehrley and MeCroskeyj 1970; Ware and Tucker, 1975; a^d . 
Wheeless, 197^) cheeked the source credibility inductions intuitively 
determined by the experimenters with pofsttests. A posttest measure 
of credibility can only tell the researcher how a 5ource*s credibility 
is perceived ^fter the experimental treatments have taken ^ace* A 
plethora of studies (Gilkinson, Paulson, and Sikkink, 195^? Hovland 
and Mandell, 1952; IQ^aus, 196O; and Sikkink, 1956) can be cited to 
show that the treatment condition itself can affect a-sou3Pce*s credi- 
bility* It follows that pastteste of credibility are of little or no 
value in determining the success of initial credibility inductions*. . 

Bettinghaus states (I968, p, 135), "One of the laroblg gs facing 
the persuasive i&onraumcator is the extetit to which he aught to use 
words that may elicit highly affective responses from hie audience*** 
By reviewing the literature pertaining to language intensity, one is 
hard put to find a conclusive answer to Bettinghaus*' statement. A 
study by Bowers (196?) found low intensity language to be more effec- 
tive in persuading subjects than high intensity language* In seeming 

* * . -_ 

contradiction to Bowers* study are the results of a recent study by 

BWert (197^, P* 20) indicating that, . 
* 

high intensity language in communication can be more effec- 
tive than low intensity language under eonditionsnin which ' 
the recipients of the message are ndt in disagreement with 
the position presented in the message. ^ 

* 

Brniert, unlike Bowers, used a pretest to determine the intensity 

of the language to be used in Ms final experimental messages* The 

* ' " * * 

important difference betweeh the two studies was that Bowers intui- 
tively decided what j;onstituted-tntense lianguage and Einmert allowed 



his subjects to decide^ ClearZy,,^this method ±s more objective than 
experimenter intuition. The problem with tising intuitive. .judgments to 
determine language intensity is the potentiial tot experimenter bias, 

The Bowers {196?) andfinmert (197^) studies only measured the 
effect of intense language on attitude change. Other ejcperiments 
(Baudhuin, I97I; Bowers and Osbom, I966; and fieinsch, I97I), have 
investigated the effect of intense language on source credibility, as 
well as a source*3 persuasiveness. The results of these studies have 
' been inconsistent, ** ^ . 

An experiment by Baudhuin (1973^) ^sed obscene language for an ^ 

j 

intense language condition and found obscene language to a depressor 

i . 

of attitude change. The study also revealed that obscene language had 
a negative effect upon-spurce credibility, (^en comparing obspene Ian- 
guage' to intense' language it is important to note that obscene language 
may represent a different type of intense language than is normally 
used in language intensity experiments, 'This bein^ the case, alternate' 
explanations' may be devised for the. results of studies that use ojbscene 
language as opposed to some alternate form of intense lan^uajge; ^ 
Throughout this study, ^dien obscene language is equated with other forms 
of intense language^ the reader is advised to be aware of the possibility 
of an alternate explanation^ 

McEWen, and (^enberg (1970) reporting dissimilar results found 
highly intense messages to be judged as clearer and the source as more 
dynamic than low intensity messages. If one equates intense language 
to metaphorical language (as Bettinghaus, 1968, p, I35 did) a recent^ 
study by Reinsch {197^^) offers partial support for the study by McEwen 



and Greenberg (iS^o)^ Relnsch found metaphorical language as opposed 

to non*4netaphorical language in persuasive discourse was significantly 

♦ 

more effective in changing attitudes * Reinsch found no support for ' ' 
his contention that the use of metaphorical language increases a source's 
credibility* A problem with the Reinsch study was the fact that the 
metaphors used in the persuasive messages were constructed using his 
intuitions about what' constituted ^tense language^ A study by Bdw^s . 
and Osbo^ (1966) also tested the effect of metaphorical language in 
persuiasive messages* Bowers and Osbom's findings were inconclusive 
in deterpining the persuasive effects of metaphorical .language* The 

V 

results V their study indicated an Interaction between sourcei message 

topici and type of metaphor* TSiis three way interaction greatly 

limited the generalisability of their findiiigs*' * As in the Reinsch 

studyi Bowers an^ Osboni placed jieavy reliance on their intuition about 

what 'constituted intense language* U]^n examining thef different mes- 

ffages used by Bower and Osbom (two metaphorical, two literal) one 

might view each, message as containing intense language* Most of the 

studies (Bowersi I963; Bp^^ers and Osbom 1 I966; McBwen and Greenberg, 

I97O; and Reinsch, I97I) * reviewed did not pretes'^ language intensity 

• * 
to confirm the experimerxters* intuitions* ' 

If an experimenter determines language intensity using his- own 
Judgment, a pretest should be used to confirm his- intuition* ^ 

Two studies* (Baudhuin, 1971f and Bnmert, 197^) did pretest*^ their 
language intensity :^ductions, but the results of the .two experiments 
were inconsistent* Ehonert (197^) found intense language to be mpre 

' T 

persuasive and Baudht^n (197^) found obscene language to be less per- *- 
suasive* 



Because* of the social noitus and roles plitced upon members of the 

opposite sexesi this study included gender of source as an independent 

variable to fill the void left msCny of the other studies reviewed 

(Mehrley and McCroske/i 1970; Schweitzer, 1971; and Whitehead, 1971)* 

In no instance in the litera^b^e reviewed did any one experiment , 

include source credibllityi ^intense languagei and gender of source as 

. independent "variables and; sourae cre(£lbllity and attitude change , as 

dependent variables* , , 

A studjr Goldberg (I968) found that female subjects rated the 

professional work of men higher than the Identical ^rk of women* 

The difficulty with this study was that only female subjects were 
1 

used. Ife do liot know if similar results would have occured with 
male subjects, Goldberg U968) in his stUdy of the stereotypic eval- 
uation of prof essionals Snay have been in reality measiiring source 
ci;edibility» - This being the cjisei the findings of Goldbferg*s study 
would seem to lend^3upport to a more recent study by Vheeless (1971)* 

^ n ,1 

^Bieeless fpund male speakers to be move perstiasive than female 
speakers In ^n Individual test condition* An early, study by Blower 
(I935T found female speakei^s in an indiirt^dual test condition to be* 
more persuasive than male speakers* The contradictory results of 
these two studies in addition to the results of a study Cathcart 
(1955) indicating that sex w?LS.not significantly related to persua- 
slbility revealed a need for mire definitive reseai'Ch on the sex 
variable in persuasive comiminication* 

Justification! for the Study, 
> 

Reviewing the literature on source credibility revealed several 
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inacjequaciea^ Fast researchers studyiitg source credibility have * 
neglected to use pretests to insure that they had established truly 
'dTfferent leveS^oF"initial source credibility* The conflicting re- 
sults of the source credibility research reviewed may be attributable 
to the use of experiment er^ntuition to detercdne different levels of 
6redibility^ Instead of using experimejiter intuition in establishing 
different levels of initial source credibility, a more objective me- 
thod would have been to ask a group .of subjects (similar to those to 
be tested) what they deemed to represent different levels of Source 
credibility* In an attempt to overccwne the weaknesses of pkst re- 
search to control the credibility variable, the present study used 
a pretest to establish initial levels of source credibility and a 
posttest to determine terminal source credibility^^ This study also 
used subjects to generate initial levels of source credibility in 
order to avoid the possibility of experimenter bias when using exper- 

imenter intuition to delfejmine initial levels of source credibility* 

V 

There have been many t^nconsistencies in the results of the past* 
research reviewed examining the language intensity variable^ The use 
of experimenter intuition without a pretest to deteimne different 
levels of language intensity may have been the cause of these incon- 
sistencies* HiB results of those studies (Baudhuin, 1971? and Eninert, 
197^) that did pretest for language intensity were inconsistent. It 
was these inconsistencies and methodological weaknesses that prompted 
the present study to attempt a further exploration of the language 
intensity variable* By controlling for experimenter bias in the 
Selection of language and by using a multi-factored approach to the 



problenti the present stucy* attempted to shed ]^ew light on the language 
iirtM^ty va^able, ' ^ ' ■ ' 

The past studies investigating the gender variable have one 
failing in, common. They were not multi -factored. In any communication 
situation wete gender of source is studied* other commxinication varia- 
bles are iikely to be presqjat and to affect the resi^lts. If the pre- 
Sl^ vious studies reviewed bad l^en into account source credibility as a 
, . potential confounding" variable, "they might iiave included it as ah 



independent and dependent variable as wad done in this study« 

\ 

The present study a-sked the following research quesl^ion. ' 

How will a receiver's attitudes and perceptions of a source/s 
credibility be affected by a sourceU initial-credibili^l 
use of language* and gender of source? 
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, . Method ' ^ -* 

This experiment employed a 2X2X2 factorial design^ Three inde- 
pendent vari^atlbs were manipulated: * initial source cr^edibllity; 
g^der of source^ and language intensity^ Two levels (high and Ipw) 
^of credl)?lllty and language intensity wre manipt^^ed^ Tlie effect 
of these thijee independent "variahles on c^ft^ihillty and attitude Jfe- 
sltlon vas- mes^sSi^ using a posttest for both dependent variahlea^ 

Thsre were "eight experimental conditior^* \ ' 

' . . . ^ 

Subjects 

Two hundred and five subject^ wfere used.in^iie study* Apfproxi- 
mately half the subjects were male and half female* The subjects were 
dram randomly from two Calif c»:iiia colleges^ a California public 
library, and the University of VJyoming* The ages of the Subjects 

sampled were I5 years /to oh yjiears. The median age v^s 32 years, 

1 • J . . ■ 

I ' !' . ^ ■' ■ • 

Procedures / . / 

Because of the^ confounding effects of pre. and posttesting the 
experimental group, an eijuivalent group was ^used to generate and test 
the independent variables of source credibility and, language intensity* 
Forty-four subjects , (app3:vDxijnately half male and half female) trere 
used In ^e pretesting iM?ocedure. Twenty/ of "the forty-four subjects 
were-^ed to generate intense words and high and lovr credible sources* 
The subjects' were also instructed to list the sources', occupations* 
The w^rds and sources were then used to construct- "^a five page i^ues- 
tionnalre consisting of f ouirteen soxirces (eight male and six, female) 
with one sentence int3:*o^uctions listing each source's occupation* 



The zremainder of the questlorniaj^re consisted of thirt^.^4Jords generated 
fiTom the subjects; , The Berlo, Lempaert, and Mertz (I969, 57^) cre- 
dibility .^^atineecales followed each source*s introduction, A five 
point interval scale v&s used*- Tach word was follow^ by .a seven 
point intensity scale* The r^ijiing 24 subjects were then adminis- 
tered the handouts* ■ ■ ■ ' V / ^ 

Two messages, one intense,. one not intense, were constructed from 
the pretests for word intensity* Each message was constructed from 
seven general arguments for "Capital Punishment*', ^ 15ie .intense message 
contained the intense words generated from the pretests* The non- 
intense message was exactly the same as the ititense message but did 
not Include the Intense words* The messages were pre^ceded by^e 
'source introductions {\3^o male, two female) derivecj from the iM?etests* 
A four page handout was constructed combining the messagc^s, source 
inti^oductions (w^iich Included a male or female name), ci^dibility, 
and attitude,, scales; . 

There were eight different four page ^^^unphlejts whicM constituted 

the eight treafm^it conditions* The T5amphlets were administered in 

random order to I6I subjects* AXl subjects-were debriefed* 

. , t ; ' / ' ' 

Operatioriaiization of Dependent Variables * ^ 

Initial and posttreatment qource credibility were defined in 
teiras of the Berlo, et al* (I969) credibility scales* The scales - 
represented three dimensions of source credibility; safety, ^i^lifi- 
cation, and dynamism* |' 

Attitude was operatloilally defined as the difference between 
treatment groups as measured by a nodifled Likert scale* -^e two 
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modifications Included were stiggested by Eimierl; (1970; 1971). First, 
subjects were used to generate attitudlnal statements for and against 
the topic' area '^Capital PunishmeBt*** Second, the statements were 
subjected to factor analysis* 

' Factor analysis pf the modi^ed Likert revealed three attitu- 
dinal dimensions; 1) social, 2) evaluative, aitd caution* ^e 
statements are then submitted to his' subjects and their responses are 
subjected to item analysis*^ 



^^1 
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Results 



A three-way analysis of variance of the posttest results was 

performed on the two dependent variables to identify any main inter- 

action effects on the independent Variable** A, three-way MOVA pro- 

gram was used for this procedure* Vhen interaction effects were 

idtnessedi the Duncan's ^&lltil^e Range (se^ Brunning and ££ntZ| 1963| 

p* 115-'lI7)'post hoc test to^s used to isolate the significant differ- 

*■ ■ ■ * 

ences among the individual or collapsed cell means* A significance 

level of *05 was used for all statistical tests* 

There were no significant main or interaction effects for the 

safetji^ dimension of credibility (see Table I)*' ' - - 

' ^ The\ analysis of varianc^for the qualification dd^oiension of 

credibility revealed a significant main effect for credibility* (p = 

l?*^^f>P < *05; Jiee Table U)*^ Initially high credible sourcesi 

' ^ y ' * ' ' ' \ ' ' 

regardless of genjier or language usagei wer^.* perceived as being more 

qualified than" initially low credilile sources; after the persuasive 

message* " (| ' ' .-^ - 

' :4 ■ ^ I ■ ' ' , ^ — 

Ther^ were no significant main or interaction efjfects for the 

dynamism dimension of credibility (see Tab^e lU)* 



r 



• The iSnalysis of variance on the social dimension of attitude 
revealed a significant main eiCfect for credibility {P'3p 
p < *05t see Tabl e IV)* The so c ial di paension of attitude scores 
froA subjects responding to low credible sources (regardless of gen- 
der of source or 'language used) were more favorable toward the ex- - 
perimental topic than tho^e subjects respond^^ to the high credible 
sources* Furtberi- the social dimentibn re,vealed a significant (F 



4,285;, jp < ,05) three-way interaction (gender X credibility X lan- 
guage)* ^.Post hoc te8t8 (Duncan's Iftatipl^ BangeO reifealed that sub- 
jects responded in a significantly (m ^ 1*204; m =Ji;,038; ^ < ,05) 
more favorable manner to a low credible male^^source using non-intense 
language than th^ did tov&rd a high credible male source using inr 
tenae or non-intense language (see Table V), _ 

The results of the three-way analysis of vai;iance for the evalua* 
tive dimension of the dependent measure of attilsade are reported in 
Table VI, The analysis of variance revealed a significant (P = 4,952, 
P < *05) gender of source by language Usage interaction. The signi- 
ficant interact^n^indicated the need for post hoc teste to isol&te 
the significant ^reatm^t conditionsf. The Boncan's f^tiple Range 
tests did not reveal significant differences amon^ any of the treat- 
ment ^onditions^^ 

There weye no significant main or interaction /effects^or the 
caution dimension of attii^de (see Table VII), * 
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Diacussion 



^hlxi tbe are* of temdnal credibility the results indicated that on 
the qualification dimension of source credibility there were no dif- 
ferences in the perceived credibility of the sourises between ther pce^ 
tesi; and the posttest, Baudhuin (1971) found that although obscene 
language tended to lower a source's credibility, the overall ratings 
indicated that a high credible sourc^ was more authoritative (or 
qualified) thai^ a low crec^Tfele^ sourqe* Baudhuin (±971) used exactly 
tlie .same experiliental topi^ (advocat^g retjantion of Capital Punish-^ 
meht), very siinalar independent variables (Jsotirce credibility, gender* 
an(^ obscene language) aijd debendent variables (adurcfe credibility and 
attitude). The ^ct tha-j thf results \)f thi!8*4study Jniiror the results 
of tte Baudhuin (1971) study Ion, the credibility varlabj^ strengthens 
confidence in the results of this expewmeflt** As in the BauSttixiin (1971) 
study! McCroskey and Mehrlejc (1970) tised e^jperimenter /intuition to 
in^iuee^different levels of initial source credibility (high and low^\ 
and found that fthese sources^^re^ rated in the jwre^icted manner on af ; 

posttreatfcent measure of source credibility* ^The same pdrocedure ^ 

\ ' '■ ' , . " * ■ 

{exjjerlmenter ;intuition) atod results were evidenced in a study by Ware 

and JTucker {197^^* ^a^^indings^^of these two studies lend further 

sig>pprt to the results of this study concerning the source credibility 

variably; ' ^ 

. Using Cognitive DissonaWcje Theory (Pestingeri 1957) there are 

thi*?e possible* explanatipna for! the findings of ^this study on the source 

Credibility variable. First, it i a possible that the position a source 

takes 6n an issue has no effect on that sotiree's' credibility, Setcond,. 
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the objects may have Herogated the raeaaege without dfetH^gatins^'the 



aource* Third, the subjects may Have refused to connebt the message 
with the source* 

The results of the present experiment revealed low clredible sources 
to be" more persuasive than high credible sources. These results contra- 
diet the findings of the majority of past studies reviewed measuring the 
persuasive effects of different levels of source credibility, \Xt is 
possible that the subjects in the present epcperiment were persuai^ed more 
\yy the low credible sources than the high credible sources as a direct 
consequent of the message topic advocated, 1!hB subjects tested maj^'/^ve 
been very anti-Capital Punishment, This being the case, a strong ai^^- 
Dlent for Capital Punishment from a highly credible source may have im*^ 
po|ed a significant threat to their attitude position. On the other 
liandi a loi^t credible source may have posed less of a threat, to their 
attitude position. Jf these conditions were present, then^it seems 



\ 



Ikely that jthe subjects would have respopded more favorabl^r to the less 
tWeatening Situation, Dissonance Theory states that the greater the 
pressure beyopd the minimum needed to change a person's attitude, the 
less his attitude will move in th6 desired <31rection, The low credible 
source conditijon may have represented the minimum point beyond which 
the subjects ^tJbuld have responded less favorably toward any further at- 



tempts at persuasipn. 



In- the ar^a of intense language the results (?id*n^j^indicate that 
intense language' in a persuasive message will elicit more favorable 
attitqdea toward- the message position than -the use of non-intense lan- 
guage, Ihe olS^erse was reported,. The results on the. social (dimension 

of attitude measurement revealed a three-way interaction. The low ere* 

1. ■ 

-dible male source using non*-intense language condition elicited the 



most favorable responaes from the subjects toward -Uie message poaition* 
This findiug^ contradicted the resulta of the Eimjert (197^) and Reinsch 
(1971) studies. Both of theae studies were imreaHgatiiis one factor 
(language uaage)* McCroakey and',Dunham'{1966), and Hbltman (I966) 
argue that it may be impossible to exclude credibility from any com- 
munication experiment. It is possible that the results of both the 
Bzinert (197^) and Reinsch (1971) studies were influenced icxy the ere- 
dibility variable. This study, like the Baudhuin (1971) study, used 
very similar research designs which included the potentially confound- 
ing variable of credibility, Baudhuio (1971) reported very similar 
results to this study on the effect of the language variable. He 
found obscene language to be a depressor of attitude change. Under 
given conditions, low initensity/' language was more persuasive than 
h|^ intensity language, 

The' investigation of gender of source revealed no significant 
effects on the dependent variables, Baudhuin (1971) found that the 
gender of the sources did nof affect their credibility or per3\jasive- 
li&ss. Two studies iGoldberg^ I968; and Wheeless, 1971) oianipuiating 

gender of source ag an independent variable have reported contradic- 

' - ' ^ ' ' ' - ' ' y 

tory results with regard to the credibility or persuasiveness of male 

and female sources, These'two studies haji in coimon the fact that - 

they were manipulating one variable (gender ot source); They did not 

attempt t^ Control the variable of crecJibility by i»?etesting. This 

■" ^ < ' ' * 
factor may^have affected the result's. It is possible that in the 

Goldberg (19^8) studjp/Ch? male sources were initially higher in credi- ^ 

bility than the femafjie sources*^ Utois study attempted to alleviate the 

problem by pretesting to establish sources of both gendeps with equal 



iuitiea ei^edibility* ' Wheeleas (1971) study found that luale speak- 

4 m ' 

evB were more credible than female speakers, Vheeless jdid'not control 



for the initial credibility levels of his sources by pretesting. It 
is -possible that the male souraes were initially higgler in credibility 
than the female sotfirces, ^'^ * 

■ TJiis "Study and the Baudhuin (1971) study used very similar exper- 
imental designs afod reported the saitfe results for the gender variable, 
ITie consistency of^the^esults on the gender variable between the two 
studies makes a strdng^ argument for accepting the conclusions of this 

study sfith regard to the- gender varfaBle, — ^ . - 

A tentative conclusion may be ^Irawa from this study with regard 
t9 ttie gender variable. If male and. female sources have the 'same 
initial credibility; then gender of source 4oes not .affect, that source* 



teminal credibility "or- persuasiveness. 



Suggestions tot Future Research ; _ 



\ The results of the present study raise several questions with 
regard to the findings of past studies. The commonly held belief that 



a source with high credibility is more persuasive th an a source with 
low credibility was not supported. " This finding points to the situa- 
tional property of source credibility* The mosVeffectiveT.evel of 
source credibility in_a persuasive situation "^might be deter mined' by a 
combination of situational factorB^ (such as language usage ^d gender 
of source). Further i-esearch in the fjleld of credibility should be 

iconducted to make this detenocdnation, . ' 

The findings of past studies dealing with dntense language were 
contradicted by the present study, "This-^Jiscreparj^y points to Idle 
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need for more tmiXti-factor^df research uslJig- lanjgoage intensity as an 
independent variable, \. ' * \ 

Finally, the present experiment contradicted past studies that-, 
found male or femle sources to be more credit>lc or persi^wiv^, '^eze 
findings indicate the need for more multi-factored research Including 
the gender variable/ , ^ ' • 
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TABLE I 

iUIAi;!:SI3 OP VARIANCE PQR* SAPESY 



23 . 



' = Source 


df 




MS 






Sex (A) 


1 . 

1 


1.781 ;. 


1.781 


3.361 


N.S'ill. 


Credibility '(B) 


1 


.^^15 ' 






N.S.D. 


I^guage (C) 




.424 ' 


" ■ .424 


. .799 


■ N.S.D. . 


A X B 


i 


.724 


......724.. 


'1.365 * 




A I C 


1 . ; 




> 1.670 


, 3.151 . 


^N.S-.D. " 


BI C 


1 i . '■ 


/ .105 . 


' .105 ■ 


.198 


' H:;S.Di' 


A X B I C 
Error 


116^* ■( 


.142 
^485 


.142 
.530 


..269 " 

1 





'^Critical PI, 116 < ,05 >= 3.92 . 

.05'an<J r.^S.D.S No Significant Difference 
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TABLE n 



ANAtysIS OP VARIAMCE FOR QUALIPICATiaN 













■ 4 


— 

, Source 


df 


^ ss 


> 

* MS^ 




. ( B 


Sex (A) 


1 


.0lk2 


.01it2 


.0186 


N.S.D; ■' 


Credibility. (B) 


1 


10,32^0 


10.3240 


13.^1(0 


Sig. 


Language (C) 


' 1 


^6122 


.6122 


.7970 


N.S.D. 


.AI B - . ' 


1 


.5250 


' .5250 


.684o' 


N.S.D. 


A I C 


1 




.3030 


-.39.50 


N.S.D^ - 


B-X C 


1 


.2750 


. .2750- 


.3590 


N.S.D. 


A X B X C 


1 


, .0190 


.',0190 . 


■ .0260 


N.S.D. * 


Eiror 


116 


. 89.0780 


.7680' 




* / 

m 




A ' 

* Critical PI, ll6 <■ 


.05 


= 3.92 









B 



Sig, = p < ,05 and N.S.D, = No -Significant Difference 
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TABLE m c 
ANALYSIS OP VARIANCE FOR DXNAMISM 



Source 

• 


' df 


ss 

* 


MS 






Sex (A) 




.863 




1.866 


• N*3.D« ^ 


Credibility (B) 




.299 


.299 


,6it8 


NvsIdT 


Language (c) 




1.677 


1.677 


5.62it ■ 


.N.S.D. 


A X B 




.398 


■.?98 


^ .860 . 


N.S.D. 


A I C 




.000 


.000 


.000 


N.S.D., 


B X C 




.069 


.069 


.151 


' N.S.D. . 


A X B X C 




■^"^"".'bos 


.005 


.011 ,. 


N^S.D. 


Error 


116 . 


53.670 ' 


. M3 







B 



CriticEX PI, U6 < .05 = 3.92 

Sig. - p\ < .05 and N.S.D. = No Significant Difference 
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ANALYSIS OP variance'' FOR THE SOCIAL DIMENSION OP AlITITOriE 





OX 


DD ^ 


SfS£> 


r 


B • • 
P 




Sex (A) ' ^ 


1 


1.907 


1.907 


1.205 


N.S.D. 




Credibility. (B) 




6.986 


6.'98^ 


4.413 


Sig. 




iisaiguage 














A :c B 




■ 1.526 


1.526 


.964^ 


'wen 




A X C 




.021 


.021 


\.013 


N.S.D. 




B X C „ 




...0^(4 


.044 


'^.028 ■ 


..N.S.D. 




A X B X C 




6.777 


6.777- 


4.^81 ' 


Sig. 




Error 


116 


183.638 


1.583 






i 
















^ Critical PI, 116 


< .05^ 


3.92 ^ 










® Sig. " p < .05 and N.S.D. 


No Significant Difference 
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JWNCAN'-S MtO/PIELE IUiN(ffi TESTS 



Source 



Critical 
Value 



P < .05 



Cell 112 - Cell 122 5.o6(9 3.865 17 16 



- \ 



Cell 111 - Cell 122 4.903 3.865 i«J 16" 



•1.204 
1.038 



S.D. 
S.D. 



Note S.D.-= Significant Difference at p < .05, 



TABLE VT ■ . > ■ 

AltaSiS QP YJVRIAKCE' FOR THE^ALUAO^^ iHMErjSION- OP ATTITUDE' 



Scfurce . 


df ■ -SS 


MS 




* 1 


Sex (A) 




.443 


y 

.166 


Nil's.D. 


Credibility (B) 


. -788 


\.788 


.297 


N.S.Di 


Language (C) 


' 1 .'.332 


...332 


.125/ 


N.S.D. 


AX'B 


1 2.623 , 


2.62? 


.988- 


N.S.P* ' 


A X C 


• , 1. : .4^159^' 


*-13.159 


'->.952 " 


.'sis.r 


B X C - ■ 


i/' ' 1 1.855 


. 1.855 


' .698, , 


N.S.D. 


A X B X C 


i : . 3.836 


3.'836 . 




N.;5.D.* 


Error 


116 ■ 308.267 


"2.657 







>3rlti<^al PI, 116 ;<?'>J^^ 3.92- . * 
ffig. «.p < .05 and N.S.D. * No Significant Difference 



r \ 



\ 



— > 



. lasts vn , ■ > ' 

JUIfiLYSiS CP VARIANCE FOR IHE- CAT7EI0N DIMENSION OP AUTiTUiE 

U 1 





St 

\ 

■ r 


sa 


MS 


i 


p 

t 


Sex (A) 


1 


3.199 . 


3.199 


2.47it 


N.S.D. ' 


Credibility (B) 


1 


.012 ' 


.012 


.010 


N.S.t). 


Language (C) 


1 


^ .600 


. .600 




N.'i.D. 


A I B ■ ' . ' . 




1..428 


l.it28 


l.lOif 


N.S.P. 


A I C 




.627 


.627, 




N.S.15. ' 


BXC 
AX C 


■ . \ 

1 


.685 
..073 


.685 - 
.073 


.528 , ■ 
.054 . 


N.S.b. 
N.S,D. 


Error 


116 


lit9.963 


1.^3 







Critical PI, U6 < .05 » 3.92 

B - ■ ' ■ ' ' ' ■ 

Sig, « p,< .05 and N.S.D. = No Significant Difference 
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